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Who are we?
• 2,500+ diverse, community-based 

primary care physicians, specialists 
and other service providers

• 650,000+ Medicaid beneficiaries

• Objective: Build an integrated 
delivery system that incorporates:

• Social Dimension
• Behavioral Health
• Physical Health



CBO Partners
• Northern Manhattan 

Improvement Corporation 
(NMIC)

• Regional Aid For Interim Needs 
(RAIN)

• Key Area of SDH
• Economic Stability

• Targets
• Economic Instability
• Food Insecurity
• Housing Instability
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SDH Intervention

• Conduct SDH screening
• ACO SDH Screening Tool

• Developed and supported by CMS

• Provide Case Management Support
• Develop Action Plan

• Actions/referrals to maximize existing entitlements

• Connect to programs they are eligible for

• Connect to PCP/preventative care

• Follow up on progress
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What have we learned so far?

• Must be open to learn and to teach

• Team-based Co-design approach works best

• Never forget the end goals

• Communication and data sharing is vital
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Thank You!
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