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This report summarizes the work performed by the United Hospital Fund (UHF) Quality Institute for New 
York State’s Advanced Primary Care (APC) Program under our State Innovation Models (SIM) Contract 
with the New York State (NYS) Department of Health (DOH) for Award Year 2, February 1, 2016 – January 
31, 2017. 

 
I. Why This Resource? 

The APC Core Measure Set assesses performance of APC practices for 28 measures that span six 
domains – prevention, chronic disease, behavioral health, patient-reported, appropriate use, and cost 
(see Section V for the list of measures).  This set of measures was developed by the APC Integrated Care 
Workgroup (ICW), a multi-stakeholder group of consumers, providers, payers and policymakers.1 The 
measures were selected through a principled approach and with consensus from the ICW. The measures 
will allow practices to gauge their progress towards practice transformation along a three-tiered gating 
and milestone system. Practice “capabilities” will be assessed over the course of the APC program and 
quality improvement is a key component of practices’ expected performance. Primary care practices 
enrolled in the APC program will also receive value-based payments from payers based on their 
performance on the Core Measure Set.   
 
The UHF Quality Institute compiled this Quality Improvement Resource Compendium to support APC 
practices’ quality improvement efforts. In its current version, the compendium provides resources for 
the 13 measures included in the first iteration of the APC Scorecard to be released in the fall 2017.  In 
Award Year 3, the compendium will be further expanded to encompass all measures in the Core Set.   
 
We aimed to present a manageable number of resources, developed by reliable and trusted sources and 
based on the synthesis of scientific evidence.  We included resources that provide practical guidance to 
primary care providers for patient management and for quality improvement efforts. We selected tools 
across various modes of communication, e.g., narratives, fact sheets, webinars, slide presentations, 
courses, social media.  In Award Year 3, UHF will work with DOH to identify the most feasible and 
effective mode and timing for delivering these resources to practices. UHF will also work with DOH to 
identify opportunities to integrate these with other types of technical assistance and support offered to 
APC practices (e.g., by Practice Transformation Agents). 

 
II. Who Is the Audience? 

This compendium is intended for use by APC practices, specifically provider teams in primary care 
practices who will be working on activities to improve quality of care and their performance on the core 
measures. The following staff might find this most useful:  primary care providers, e.g., physicians, 
physician assistants, nurses, allied health professionals; care managers; quality improvement specialists; 
community health workers; and patient advocates.   
 

                                                           
1 Integrated Care Workgroup Final Report, New York State Department of Health, December 2016. 
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Others who might find value in the Compendium include: 
• Practice Transformation Agents working with practices to help them with practice 

transformation and movement through the gating and milestone system.  
• Regional Oversight and Management Committees (ROMCs) as they identify regional priorities 

for quality improvement and opportunities for quality collaboratives.  
• The Statewide Steering Committee (SSC) as it assumes stewardship of the APC Core Measure 

Set and oversight of quality monitoring and improvement in New York State’s APC program. 
 

III. How Were the Resources Compiled? 

UHF scanned health care, clinical, and policy websites and literature databases to identify appropriate 
resources, which were defined broadly to include, but not be limited to, toolkits, research papers, 
resource websites, fact sheets, office-based tools, patient materials, videos, checklists, algorithms, 
flowcharts, courses, and webinars. The following criteria were used to identify a final set of resources 
for each measure: 
 
 Author/source:  the credibility of each resource was important, given the high volume of 

resources available in the health care literature. Only resources that were based on scientific 
evidence and authored by the following entities were included: federal health care agency (e.g., 
National Institutes of Health, Centers for Disease Control, Agency for Healthcare Research and 
Quality); state health care agency (e.g., state department of health); organization that either 
develops or endorses measures/clinical standards (e.g., National Committee for Quality 
Assurance, National Quality Forum); professional societies/disease-specific organizations (e.g., 
American College of Physicians, American Heart Association, primary care associations); quality 
improvement organization (e.g., Institute for Healthcare Improvement); group or coalitions of 
health care organizations (e.g., regional multi-stakeholder initiatives, provider learning 
collaboratives, health-plan performance improvement projects); or a reputed medical provider. 
Priority was given to New York-based sources. 
 

 Timeliness:  resources developed before the year 2000 were not included, to ensure scientific, 
technological, and cultural relevance to the present-day health care delivery system.  
 

 Content:  resources that were not directed to a primary care provider (i.e., quality improvement 
approaches for health plans) were given lower priority and excluded if other resources were 
available. Resources directed to providers in hospital or nursing home settings were excluded. 
The details of the measure specifications were taken into account to ensure that knowledge 
embedded in the resources spoke to the populations and specific care processes targeted by the 
measure. We also included resources that synthesize the evidence (vs. individual research 
publication) and that translated the evidence into practical application relevant to clinical 
management and quality improvement.  

 
 Presentation:  resources that were very lengthy, and/or used overly technical language were 

excluded. For each measure, UHF aimed to provide variety in the length and mode of the 
resources included, when possible. For example, both short (e.g. fact sheet) and long (e.g., 
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research synthesis) pieces were included, as were written and non-written (e.g., webinars, 
interactive media) forms. 

During the research process, several resources were identified that, although not relevant to primary 
care providers, might be of use to other stakeholders of the APC program, for example Practice 
Transformation Agents, payers, or DOH. UHF will seek opportunities to disseminate these, as relevant, 
over the course of APC program implementation.  

IV. How is the Compendium Organized?

The Resource Compendium comprises 13 tables, one for each of the quality measures in the APC 
scorecard pilot. Displayed in the pages that follow, the tables are organized by domain – prevention, 
chronic disease, behavioral health, and appropriate use (the domains of patient-reported and cost are 
not represented among the 13 measures in the APC scorecard pilot). Within the tables, each row is 
dedicated to a unique resource. Columns are used to display the name of the resource, 
author/developer, year of release, a brief description, and weblink. Resources are listed in alphabetical 
order within the following categories of author/developer: 
 Federal Agencies
 New York State Agencies
 State Agencies, Other
 Professional Societies/Disease-Specific Organizations
 Provider Organizations
 Improvement Organizations/Multi-Stakeholder Coalitions/Networks
 Patient Organizations
 Academic Institutions
 Journal Articles







http://www.hrsa.gov/quality/toolbox/508pdfs/cervicalcancerscreening.pdf
http://www.hrsa.gov/quality/toolbox/508pdfs/cervicalcancerscreening.pdf
http://www.hrsa.gov/quality/toolbox/508pdfs/cervicalcancerscreening.pdf
http://www.cdc.gov/cancer/knowledge/provider-education/index.htm
http://www.cdc.gov/cancer/knowledge/provider-education/index.htm
http://www.cdc.gov/cancer/knowledge/provider-education/index.htm
https://innovations.ahrq.gov/profiles/primary-care-patients-use-interactive-preventive-health-record-integrated-electronic-health
https://innovations.ahrq.gov/profiles/primary-care-patients-use-interactive-preventive-health-record-integrated-electronic-health
https://innovations.ahrq.gov/profiles/primary-care-patients-use-interactive-preventive-health-record-integrated-electronic-health
https://innovations.ahrq.gov/profiles/primary-care-patients-use-interactive-preventive-health-record-integrated-electronic-health
http://www.p2wny.org/cancer-screening-strategies.html
http://www.p2wny.org/cancer-screening-strategies.html


http://www.p2wny.org/uploads/2/5/4/2/25429918/2015_cancer_screening_change_package_final.pdf
http://www.p2wny.org/uploads/2/5/4/2/25429918/2015_cancer_screening_change_package_final.pdf
http://www.p2wny.org/uploads/2/5/4/2/25429918/2015_cancer_screening_change_package_final.pdf
http://www.healthywomen.org/about-us
http://www.healthywomen.org/about-us


https://www.cdc.gov/cancer/breast/pdf/BreastCancerScreeningGuidelines.pdf
https://www.cdc.gov/cancer/breast/pdf/BreastCancerScreeningGuidelines.pdf
https://www.cdc.gov/cancer/breast/pdf/BreastCancerScreeningGuidelines.pdf
https://www.cdc.gov/cancer/breast/pdf/BreastCancerScreeningGuidelines.pdf
https://www.cancer.gov/types/breast/patient/breast-screening-pdq#section/all
https://www.cancer.gov/types/breast/patient/breast-screening-pdq#section/all
https://www.cancer.gov/types/breast/patient/breast-screening-pdq#section/all
https://www.cancer.gov/types/breast/patient/breast-screening-pdq#section/all
https://www.cancer.gov/types/breast/patient/breast-screening-pdq#section/all
https://www.cancer.gov/types/breast/patient/breast-screening-pdq#section/all
https://www.cancer.gov/types/breast/patient/breast-screening-pdq#section/all
https://www.cancer.gov/types/breast/patient/breast-screening-pdq#section/all
http://www.cdc.gov/cancer/breast/pdf/BreastCancerFactSheet.pdf
http://www.cdc.gov/cancer/breast/pdf/BreastCancerFactSheet.pdf
http://www.cdc.gov/cancer/breast/pdf/BreastCancerFactSheet.pdf
https://www.ny.gov/programs/get-screened-no-excuses
https://www.ny.gov/programs/get-screened-no-excuses
https://www.ny.gov/programs/get-screened-no-excuses
http://preventcancer.org/learn/preventable-cancers/breast/
http://preventcancer.org/learn/preventable-cancers/breast/
http://preventcancer.org/learn/preventable-cancers/breast/
http://komenarizona.org/wp-content/uploads/2012/08/Change-Package-Toolkit.pdf
http://komenarizona.org/wp-content/uploads/2012/08/Change-Package-Toolkit.pdf
http://komenarizona.org/wp-content/uploads/2012/08/Change-Package-Toolkit.pdf
http://komenarizona.org/wp-content/uploads/2012/08/Change-Package-Toolkit.pdf
http://komenarizona.org/wp-content/uploads/2012/08/Change-Package-Toolkit.pdf


http://www.p2wny.org/cancer-screening-strategies.html
http://www.p2wny.org/cancer-screening-strategies.html
http://www.p2wny.org/cancer-screening-strategies.html
http://www.p2wny.org/uploads/2/5/4/2/25429918/2015_cancer_screening_change_package_final.pdf
http://www.p2wny.org/uploads/2/5/4/2/25429918/2015_cancer_screening_change_package_final.pdf
http://www.p2wny.org/uploads/2/5/4/2/25429918/2015_cancer_screening_change_package_final.pdf
http://www.p2wny.org/uploads/2/5/4/2/25429918/2015_cancer_screening_change_package_final.pdf
http://www.p2wny.org/uploads/2/5/4/2/25429918/2015_cancer_screening_change_package_final.pdf


https://www.uspreventiveservicestaskforce.org/Page/Document/RecommendationStatementFinal/chlamydia-and-gonorrhea-screening
https://www.uspreventiveservicestaskforce.org/Page/Document/RecommendationStatementFinal/chlamydia-and-gonorrhea-screening
https://www.uspreventiveservicestaskforce.org/Page/Document/RecommendationStatementFinal/chlamydia-and-gonorrhea-screening
https://www.uspreventiveservicestaskforce.org/Page/Document/RecommendationStatementFinal/chlamydia-and-gonorrhea-screening
http://www.health.ny.gov/publications/3835.pdf
http://www.health.ny.gov/publications/3835.pdf
https://www.stratishealth.org/pip/documents/Chlamydia_Toolkit.pdf
https://www.stratishealth.org/pip/documents/Chlamydia_Toolkit.pdf
http://www.ncqa.org/professional-development/seminars-and-webinars/web-based-on-demand/Guide-to-Quality-Improvement-Using-the-Chlamydia-S.aspx
http://www.ncqa.org/professional-development/seminars-and-webinars/web-based-on-demand/Guide-to-Quality-Improvement-Using-the-Chlamydia-S.aspx
http://www.ncqa.org/professional-development/seminars-and-webinars/web-based-on-demand/Guide-to-Quality-Improvement-Using-the-Chlamydia-S.aspx
http://www.ncqa.org/professional-development/seminars-and-webinars/web-based-on-demand/Guide-to-Quality-Improvement-Using-the-Chlamydia-S.aspx
http://www.ncqa.org/professional-development/seminars-and-webinars/web-based-on-demand/Guide-to-Quality-Improvement-Using-the-Chlamydia-S.aspx
http://www.ncqa.org/professional-development/seminars-and-webinars/web-based-on-demand/Guide-to-Quality-Improvement-Using-the-Chlamydia-S.aspx
https://www.youtube.com/watch?v=r668nXtoU6o&feature=youtu.be
https://www.youtube.com/watch?v=r668nXtoU6o&feature=youtu.be


https://www.nycptc.org/x/WhyScreen-2012-update.pdf
https://www.nycptc.org/x/WhyScreen-2012-update.pdf
https://pediatrics.aappublications.org/content/early/2016/04/18/peds.2015-1082.abstract
https://pediatrics.aappublications.org/content/early/2016/04/18/peds.2015-1082.abstract
https://pediatrics.aappublications.org/content/early/2016/04/18/peds.2015-1082.abstract
http://www.sexualhealthresourceexchange.org/system/resources/assets/460/PPPSGV_Poster_Improving_Screening_Rates_for_Chlamydia.pdf?1427218893
http://www.sexualhealthresourceexchange.org/system/resources/assets/460/PPPSGV_Poster_Improving_Screening_Rates_for_Chlamydia.pdf?1427218893
http://www.sexualhealthresourceexchange.org/system/resources/assets/460/PPPSGV_Poster_Improving_Screening_Rates_for_Chlamydia.pdf?1427218893
http://www.sexualhealthresourceexchange.org/system/resources/assets/460/PPPSGV_Poster_Improving_Screening_Rates_for_Chlamydia.pdf?1427218893
http://www.sexualhealthresourceexchange.org/system/resources/assets/460/PPPSGV_Poster_Improving_Screening_Rates_for_Chlamydia.pdf?1427218893
http://www.jognn.org/article/S0884-2175(15)31250-8/fulltext
http://www.jognn.org/article/S0884-2175(15)31250-8/fulltext


http://www.cdc.gov/vaccines/schedules/hcp/child-adolescent.html
http://www.cdc.gov/vaccines/schedules/hcp/child-adolescent.html
https://www.cdc.gov/vaccines/schedules/hcp/schedule-app.html
https://www.cdc.gov/vaccines/schedules/hcp/schedule-app.html
http://www.cdc.gov/vaccines/pubs/pinkbook/downloads/strat.pdf
http://www.cdc.gov/vaccines/pubs/pinkbook/downloads/strat.pdf
https://www.cdc.gov/vaccines/ed/patient-ed.html
https://www.cdc.gov/vaccines/ed/patient-ed.html
https://www.cdc.gov/vaccines/hcp/patient-ed/conversations/downloads/talk-infants-color-office.pdf
https://www.cdc.gov/vaccines/hcp/patient-ed/conversations/downloads/talk-infants-color-office.pdf
https://www.cdc.gov/vaccines/hcp/patient-ed/conversations/downloads/talk-infants-color-office.pdf
https://www.cdc.gov/vaccines/hcp/patient-ed/conversations/downloads/talk-infants-color-office.pdf


http://www.health.ny.gov/prevention/immunization/information_system/faq_immunization_information_system.htm
http://www.health.ny.gov/prevention/immunization/information_system/faq_immunization_information_system.htm
http://www.health.ny.gov/prevention/immunization/information_system/faq_immunization_information_system.htm
http://www.health.ny.gov/prevention/immunization/information_system/faq_immunization_information_system.htm
http://www.nysacho.org/files/IAP/NYSIIS/NYSIIS%20ChildFactSheet.pdf
http://www.nysacho.org/files/IAP/NYSIIS/NYSIIS%20ChildFactSheet.pdf
https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/immunization/Pages/Immunization-Social-Media-Toolkit.aspx
https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/immunization/Pages/Immunization-Social-Media-Toolkit.aspx
https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/immunization/Pages/Immunization-Social-Media-Toolkit.aspx
https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/immunization/Pages/Immunization-Social-Media-Toolkit.aspx
http://pediatrics.aappublications.org/content/pediatrics/early/2014/03/19/peds.2013-2494.full.pdf
http://pediatrics.aappublications.org/content/pediatrics/early/2014/03/19/peds.2013-2494.full.pdf
http://pediatrics.aappublications.org/content/pediatrics/early/2014/03/19/peds.2013-2494.full.pdf
https://www.aap.org/en-us/Documents/quiin_cizqids_ls4_practices_barriers_szilagyi.pdf
https://www.aap.org/en-us/Documents/quiin_cizqids_ls4_practices_barriers_szilagyi.pdf
https://www.aap.org/en-us/Documents/quiin_cizqids_ls4_practices_barriers_szilagyi.pdf
https://www.mainequalitycounts.org/image_upload/First%20STEPS%20Immunization%20Change%20Package%20Toolkit%20FINAL%20revised%2003.17.13.pdf
https://www.mainequalitycounts.org/image_upload/First%20STEPS%20Immunization%20Change%20Package%20Toolkit%20FINAL%20revised%2003.17.13.pdf
https://www.mainequalitycounts.org/image_upload/First%20STEPS%20Immunization%20Change%20Package%20Toolkit%20FINAL%20revised%2003.17.13.pdf
https://www.mainequalitycounts.org/image_upload/First%20STEPS%20Immunization%20Change%20Package%20Toolkit%20FINAL%20revised%2003.17.13.pdf
https://www.mainequalitycounts.org/image_upload/First%20STEPS%20Immunization%20Change%20Package%20Toolkit%20FINAL%20revised%2003.17.13.pdf


https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/Pages/HealthCareProfessionals.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/Pages/HealthCareProfessionals.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/Pages/HealthCareProfessionals.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/Pages/HealthCareProfessionals.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/Pages/HealthCareProfessionals.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/game-plan/Pages/index.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/game-plan/Pages/index.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/game-plan/Pages/index.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/game-plan/Pages/index.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/practice-transformation/practice-changes/integrating-other-practitioners/Pages/default.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/practice-transformation/practice-changes/integrating-other-practitioners/Pages/default.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/practice-transformation/practice-changes/integrating-other-practitioners/Pages/default.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/practice-transformation/practice-changes/integrating-other-practitioners/Pages/default.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/practice-transformation/practice-changes/integrating-other-practitioners/Pages/default.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/practice-transformation/practice-changes/integrating-other-practitioners/Pages/default.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/Pages/index.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/Pages/index.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/Pages/index.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/practice-transformation/practice-changes/phases-of-care/Pages/default.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/practice-transformation/practice-changes/phases-of-care/Pages/default.aspx


https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/practice-transformation/practice-changes/phases-of-care/Pages/default.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/practice-transformation/practice-changes/phases-of-care/Pages/default.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/practice-transformation/practice-changes/phases-of-care/Pages/default.aspx
https://www.niddk.nih.gov/health-information/health-communication-programs/ndep/health-care-professionals/practice-transformation/practice-changes/phases-of-care/Pages/default.aspx
https://nccd.cdc.gov/DDT_DPR/
https://www.cdc.gov/diabetes/ndep/pdfs/patient-care-sheet-and-patient-care-checklist-en.pdf
https://www.cdc.gov/diabetes/ndep/pdfs/patient-care-sheet-and-patient-care-checklist-en.pdf
https://www.cdc.gov/diabetes/ndep/pdfs/patient-care-sheet-and-patient-care-checklist-en.pdf
http://www.health.ny.gov/diseases/conditions/diabetes/toolkit_descriptions.htm
http://www.health.ny.gov/diseases/conditions/diabetes/toolkit_descriptions.htm
http://clinical.diabetesjournals.org/content/34/1/3
http://clinical.diabetesjournals.org/content/34/1/3


http://nyshealthfoundation.org/our-grantees/grantee-stories/providing-excellent-diabetes-care#About%20this%20Initiative
http://nyshealthfoundation.org/our-grantees/grantee-stories/providing-excellent-diabetes-care#About%20this%20Initiative
http://nyshealthfoundation.org/our-grantees/grantee-stories/providing-excellent-diabetes-care#About%20this%20Initiative
http://nyshealthfoundation.org/our-grantees/grantee-stories/reducing-diabetes-risk-ymcas
http://nyshealthfoundation.org/our-grantees/grantee-stories/reducing-diabetes-risk-ymcas
http://nyshealthfoundation.org/our-grantees/grantee-stories/reducing-diabetes-risk-ymcas
https://www.icsi.org/guidelines__more/catalog_guidelines_and_more/catalog_guidelines/catalog_endocrine_guidelines/diabetes/
https://www.icsi.org/guidelines__more/catalog_guidelines_and_more/catalog_guidelines/catalog_endocrine_guidelines/diabetes/
https://www.icsi.org/guidelines__more/catalog_guidelines_and_more/catalog_guidelines/catalog_endocrine_guidelines/diabetes/
https://www.icsi.org/_asset/qy7z4r/DiabetesDiagAlg-Web.pdf
https://www.icsi.org/_asset/qy7z4r/DiabetesDiagAlg-Web.pdf


http://www.partnershiphp.org/Providers/Quality/Pages/DiabeticRetinopathy.aspx
http://www.partnershiphp.org/Providers/Quality/Pages/DiabeticRetinopathy.aspx
http://www.ncqa.org/publications-products/other-products/quality-profiles/focus-on-diabetes/managing-diabetes-complications
http://www.ncqa.org/publications-products/other-products/quality-profiles/focus-on-diabetes/managing-diabetes-complications
http://www.ncqa.org/publications-products/other-products/quality-profiles/focus-on-diabetes/managing-diabetes-complications
http://www.ncqa.org/publications-products/other-products/quality-profiles/focus-on-diabetes/managing-diabetes-complications
http://www.ihi.org/resources/Pages/Tools/SelfManagementToolkitforClinicians.aspx
http://www.ihi.org/resources/Pages/Tools/SelfManagementToolkitforClinicians.aspx
http://jaoa.org/article.aspx?articleid=2094165
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Antibiotics and outpatient infections: 
online CME course 
 

Stanford University 
School of Medicine 

2016 CME course that provides a practical 
approach to the management of common 
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Journal Articles 
Appropriate Antibiotic Use for Acute 
Respiratory Tract Infection in Adults: 
Advice for High-Value Care  

Annals of Internal 
Medicine 
 
High Value Care 
Task Force of the 
American College of 
Physicians and CDC 

2016 Best practices for antibiotic use in healthy 
adults (those without chronic lung disease or 
immunocompromising conditions) presenting 
with Acute Respiratory Tract Infection (ARTI). 
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